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Ozel Opera Yasam Hastanesi olarak, insani merkeze alan
etik hizmet anlayisimizla ¢iktigimiz bu yolda;

Hizmet alan hasta ve vyakinlarinin ihtiyaglarini ve
beklentilerini dikkate alarak olusturdugumuz gicli geri
bildirim mekanizmalari ile etik degerlere bagl, bilimsel
temellere dayal ve ileri teknolojiyi kullanan bir hizmet
sunarak hasta memnuniyetini en Ust seviyede tutmayi,
Tani ve tedavi slreclerimizde; glincel tip uygulamalari,
klinik rehberler ve yiiksek teknoloji olanaklarini entegre
ederek, dogru tani ve etkili tedaviyi ilk seferde, her
seferinde ve zamaninda uygulamayi,

Hizmetin baslangicindan sonuna kadar hasta giivenligini 6n
planda tutarak, ulusal ve uluslararasi saglik standartlarina
uygun glivenlik onlemleri ile risksiz ve kaliteli bir saglik
hizmeti sunmayi,

Tum faaliyetlerimizde durustlik, tarafsizlik, gizlilik ve hasta
haklarina saygly1 temel almayi, bilimsel yenilikleri takip
ederek ¢agdas saglik hizmeti sunmayi,

Cevreye, topluma ve dogal degerlere duyarh olmayi, sosyal
sorumluluk projeleriyle katki saglamayr ve toplumsal
gelisime destek veren bir saghk kurulusu olmayi,

Kurumsal basarimizin temel unsuru olan c¢alisanlarimizin
mesleki ve kisisel gelisimlerini sirekli egitimlerle
desteklemeyi, katilimci yonetim anlayisiyla ekip ¢alismasini,
iletisimi ve is birligini tesvik etmeyi, glivenli, adil ve motive
edici bir galisma ortami olusturarak ¢alisan memnuniyetini
ve baglihgini artirmay,

Hizmet kalitemizi surekli gelistirmek icin 6grenme ve
gelisim kaltirana yayginlastirmayi, performans
gostergelerini diizenli olarak izlemeyi ve kalite yonetimi
akreditasyon standartlari ile performans degerlendirme
sistemleri araciligiyla 6lgmeyi ve iyilestirmeyi,

Hasta, calisan ve toplum memnuniyetini strdirdlebilir
kilmak icin strekli iyilestirme anlayisini kurumsal bir refleks
haline getirmeyi,

Saglikta Kalite  Standartlari (SKS) kapsaminda
ylriattigimiz ve gelecekte Saglikta Akreditasyon
Standartlari (SAS) adina yaptigimiz c¢alsmalarla diger
ulusal/uluslararasi  denetimlerin  gereklerini  yerine
getirmeyi; olgme, degerlendirme ve sirekli iyilestirme
kiltdrd ile streglerimizi gelistirmeyi,

Kalite politikamiz olarak benimser, tim calisanlarimizin
katihmi ile bu politikayi yasamin her anina tasimayi taahhiit
ederiz.

As Private Opera Yasam Hospital, we embarked on this
journey with our ethical service approach that puts people
at the center;

To keep patient satisfaction at the highest level by
providing a service that adheres to ethical values, is based
on scientific foundations and uses advanced technology,
with strong feedback mechanisms that we have created by
taking into account the needs and expectations of patients
and their relatives,

Integrating current medical practices, clinical guidelines
and high technology opportunities in our diagnosis and
treatment processes, we aim to provide accurate diagnosis
and effective treatment the first time, every time and on
time,

To provide a risk-free and high-quality healthcare service
with safety measures in line with national and international
health standards, prioritizing patient safety from the
beginning to the end of the service,

To base all our activities on honesty, impartiality,
confidentiality and respect for patient rights, and to
provide contemporary healthcare services by following
scientific innovations,

To be sensitive to the environment, society and natural
values, to contribute to social responsibility projects and to
be a health institution that supports social development,
To support the professional and personal development of
our employees, who are the fundamental element of our
corporate success, with continuous training, to encourage
teamwork, communication and cooperation with a
participatory management approach, and to increase
employee satisfaction and loyalty by creating a safe, fair
and motivating work environment,

To continuously improve our service quality, we will
promote a culture of learning and development, regularly
monitor performance indicators, and measure and improve
through quality management accreditation standards and
performance evaluation systems,

To make continuous improvement a corporate reflex to
ensure sustainable patient, employee and community
satisfaction,

To fulfill the requirements of other national/international
audits through the work we carry out within the scope of
Quiality Standards in Healthcare (SKS) and the work we will
carry out in the future on behalf of Accreditation Standards
in Healthcare (SAS); to improve our processes with a
culture of measurement, evaluation and continuous
improvement,

We adopt it as our quality policy and undertake to carry this
policy into every moment of life with the participation of all
our employees.
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